Broadband

& Highland Community

SERVICE CONTRACT

Please complete, sign and date this form to confirm that you have entered into a contract
with HCB and accept our terms and conditions:

e All equipment remains the property of HCB.
e Monthly service payment to be made by Direct Debit.

e Your usage to be in line with the HCB Acceptable Use Policy and HCB Terms and
Conditions which can be found on the HCB website.

e The minimum period of contract is TWELVE months once service is taken.

e Your contract can be terminated by giving ONE months’ notice in writing before this
twelve month period expires.

e HCB reserves the right to terminate the service under standard terms and conditions
of the contract.

I/we accept the Terms and Conditions under which Wireless Broadband is provided to
me/us and agree to pay the connection charge and monthly service fee as indicated. Full
details and costs can be found on the HCB website http://www.hcbroadband.co.uk/
I/we agree to accept future communications from HCB by email.

Registered Office: Radio House, Mill Street, Ullapool, Ross-shire. IV26 2UN. Company No: SC545398

Telephone 01854 335011 http://www.hcbroadband.co.uk/ info@hcbroadband.co.uk
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